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ENGLISH VERSION

How many Consumer Disputes Redressal Agencies have
been established under the Consumer Protection Act 1986 ?
Explain Composition of the District Forum and the Manner
in which consumer complaints are resolved by it. What
happens if the aggrieved consumer is not satisfied with the
judgment of the District Forum ?

OR
Explain the Mechanism of Redressal of Consumer Disputes
by the National Commission and the Options available to
him/her if he is not satisfied with the result.

(a) Explain the Role of The Advertising Standards
Council of India (ASCI) in protection of the
legitimate interests of Indian Consumers.

(b) Briefly determine the Objectives and Functions of
the Insurance Regulatory and Development Authority
of India and explain the Role of the Insurance
Ombudsmen in resolving Grievances of Indian
Insurance Policyholders.

OR

(a) Explain the Role of The Reserve Bank of India as
the Regulator of the Indian Banking System.

(b) Give an Overview of Food Safety and Standards
Authority of India (FSSAI).

What is the National Consumer Helpline ? What are its
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Objectives and Functions ? Explain the Complaint Handling

Mechanism of the NCH.

OR
Explain the Recent Developments in Consumer Protection
in India.

Explain Various Activities of The Bureau of Indian
Standards including Hallmarking.

OR
Write notes on :
(1) Ag-mark
(2) ISO
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